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•  C-TAC	Innova.ons	is	a	nonprofit	affiliate	of	C-TAC	
devoted	to	implemen.ng	delivery	systems	for	advanced	
illness	and	assuring	that	people	receive	care	matching	their	
preferences	and	values.	

Respec.ng	Choices…	
A	division	of	C-TAC	Innova.ons	

The	Coali.on	to	Transform	Advanced	Care	(C-TAC)	is	
dedicated	to	the	idea	that	all	Americans	living	with	
serious	illness	receive	high-quality,	person-centered	care	
that	aligns	with	their	values	and	honors	their	dignity.	

COALITION TO TRANSFORM 
ADVANCED CARE 



The	na'onal	Respec'ng	Choices®	program	was	
developed	with	support	from	Gundersen	Medical	

Founda'on	in	La	Crosse,	WI.	
	



Knowing and Honoring 
Preferences and Decisions	

	
Care that is respectful of and responsive 
to individual patient preferences, needs, 
and values, ensuring that patient values 
guide all clinical decisions	
	



Person-Centered	Care	
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Person-
Centered 
Decision 
Making	



Stages	of	Person-Centered	Decision	Making	

Cer'fied	Facilitator	
Physician	
Next	Steps	

ACP	
Target	Popula'on:	
•  Individuals	
engaged	in	ac.ve	
disease	
management	
experiencing	
complica.ons	

Advanced	Steps	
ACP	

Target	Popula'on:	
•  Individuals	in	
their	last	few	
years	of	life	

	

First	Steps®	
ACP	

Target	Popula'on:		
• Adults	who	have	
not	started	or	
engaged	in	a	
planning	process	

	

First	Steps®	ACP	

Shared	Decision	Making	in	Serious	Illness	
Target	Popula'on:	
•  Individuals	with	serious	illness	making	a	
current	healthcare	decision	

Ongoing	ACP	



The	Five	Promises	
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PROMISE	#4	
We	will	store,	update,	

and	use	plans.	

PROMISE	#2	
We	will	provide	assistance	

with	person-centered	
decision	making.	

PROMISE	#3	
We	will	make	sure	
plans	are	clear.	

PROMISE	#1	
We	will	iniEate	
conversaEons.	

PROMISE	#5	
We	will	honor	
preferences	and	

decisions.	


