PHYSICIAN
GROUPS =

I
Transforming Serious lliness Care

with a Scalable Online Solution

Angelo Volandes MD, MPH

Associate Professor of Medicine

S

e
A

HARVARD
MEDICAL SCHOOL




L-:- ACP DECISION

4 Pillars
to Launching a
Comprehensive ACP Program
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2. CLINICIAN
TRAINING
3. HEALTH SYSTEM
IMPLEMENTATION
4. COMMUNITY
ENGAGEMENT

AMERICA’S
PHYSICIAN

GROUPS =




L':' ACP DECISION

| celebrate myself, and sing myself,

And what | assume you shall assume,

For every atom belonging to me as good
belongs to you.
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The Story
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Evidence
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ACP DECISION

Goals of Care CPR Cancer Advanced Disease

Healthy Adults Understanding Advance Care Planning Skilled Nursing Facilities Palliative Care

Renal Disease Feeding Tubes Dementia Heart Failure
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Hospice Icu Hawaii Collection Foreign Language
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Checklists Training Videos Documents Webinars
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Lung Disease Patient Resources Provider Resources
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L.> ACP DECISION Languages
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Cantonese English (US) German llocano Japanese Korean Mandarin Marshallese

Persian Russian Samoan Somali Spanish Tagalog Vietnamese
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1,000 MD RN
43,000 People

ACP Documentation 37%‘0 Hospital Deaths 15%@ Hospice Growth 51%‘&
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