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Personalized Patient Engagement
• We’re here to discuss how to think 

differently about patient engagement

• When patients are actively engaged with 
their care, health systems enjoy 
improved clinician satisfaction, greater 
financial returns, and higher quality of 
care. 

• Health systems can unlock their valuable 
data to help clinicians engage patients in 
their health journey. This data can be 
formatted into next best actions which 
are used to promote a patient dialogue 
beyond the office visit. 
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Why Personalized Patient Engagement?
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1. Big data and storytelling: The necessary duo in healthcare
Fierce Healthcare, Oct 22, 2015 6:50pm, accessed online 8/20/19
Andrea J. Simon, PhD

Describing the Patient Journey of Healthcare

Health literacy
Patient preferences

Disease state
Demographics
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Goal: Engagement, Service, and Loyalty
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Is our health care system set up for patient 
loyalty?

1. The Essential Role of the Urgent Care Center in Population Health 
2019 Association Report
Laurel Stoimenoff, CEO of the Urgent Care Association (UCA) 
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So why do patients stay with their PCP?
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Engaged patients are required for improved health 
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Extending the PCP: Right Work for the Right Staff
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End
Questions?
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